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(57)Abstract: 

PROBLEM TO BE SOLVED: To make a printer server automatically 
select another device capable of correctly executing a job to send 
the job to this device when a device by which the job is desired to 
be executed is defective. 

SOLUTION: A print server 3 manages a log of printers. When the 
print server 3 receives print job data including printer designation 
from a client 2, the state of the designated printer is checked by a 
data distribution part 1 3; and when this state has a problem, another 
printer being in the normal state is selected in accordance with a 
print redirect method which is preliminarily set in a rewritable non- 
volatile memory 14 by a user, and print data of the print job is sent 
to this selected other printer 5. 
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